T4LifeScience

T4lifeScience is a solution for the pharmaceutical, chemical,
cosmetic, and biotechnological industries, based on SAP® and
sector best practices, enabling simple and efficient management of
the product lifecycle and providing support to all departments of
the company.

Additionally, the solution covers sector-specific processes such as
research, production, quality, distribution, prescriber management,
customer service, regulatory compliance, and sustainability.

We are a 2.0 consulting company with experts in
advanced technologies to improve and innovate
SAP-based business processes.

www.t4sadvance.com
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T4LifeScience

LifeScience companies face a multitude of challenges on a daily basis, such as a high demand for innovation, increasingly
stringent regulations, improving cost efficiency, ensuring quality and comprehensive traceability, supporting international
growth, controlling raw materials, sustainability, retaining and enhancing talent, among others.

In this complex environment, it is necessary to have a solution that accompanies them in their digitization strategy and allows
them to optimize processes based on industry standards. An optimized and validated solution that meets GxP requirements
and enables them to have the greatest flexibility and efficiency in their operations.

Functionalities
GxP Manufacturing Digitalization

Integration of the manufacturing process to streamline the work of operators and supervisors and enhance process visibility, while
integrating quality control and assurance. Automated registration of batch traceability information according to GxP requirements
(Smart batch record).

Logistics Optimization

Comprehensive management of logistics operations within the plant and with outsourced processes, both in purchases and sales,
including warehouse and transportation integration, and real-time inventory visibility.

Reinforcing Traceability

Complete and automatic traceability of all materials and batches within the company, reinforcing the supplier ecosystem and facilitating
their ongoing homologation and continuous evaluation. Integrated management from start to finish, controlling the origin and
transportation of raw materials, regulatory compliance, and specification management.

Forming people

Incorporating personnel training management as a fundamental element to ensure regulatory compliance, contribute to employee
satisfaction, and improve the quality and efficiency of all company processes.

Contributing to Better Decisions

Providing real-time and integrated visibility of economic-financial, cost, and logistics information through strategic and operational
dashboards and KPIs to support decision-making at all levels of the company.

Prescriber Management

Managing the relationship with prescribers by planning visits based on routes or conducting ad-hoc visits, and documenting visit details
including areas of interest and samples delivered.

Consumer Support Service

Establishing a multi-channel customer support service to address consumer inquiries and concerns. Managing the registration of
interactions and providing a database of information to resolve inquiries or incidents.

Key Benefits

Robustness of the economic-financial core of SAP S/4HANA®, supported by a layer of sector-specific expertise in production and
operations areas, based on standard functionality.

Reduced implementation times and more efficient use of resources, both internal and external, focusing on sector-specific
scenarios, processes, and requirements.

Pre-validated solution, incorporating the necessary base documentation for GxP validation and specific functionality that
contributes to compliance with sector regulatory requirements.

Sector-specific support system for the initial phases of the project (Exploration, Discovery) contributing to better change
management and optimizing the involvement of key users in the design phases.

Highly scalable system, adaptable to company growth (international expansion, acquisition or creation of new businesses, etc.) and
expansion of functionality, processes covered, or integrations.

Integration of SAP Customer Experience, providing a 360-degree view for the commercial force and customer service.

Specialized project team with expertise in the sector and in SAP S/AHANA®, SAP® SuccessFactors®, SAP® BTP, and SAP® Analytics Cloud.
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